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Chairman Ranshaw’s message (March 2019) 
I hope you all had a great 

Christmas and New Year – it 
seems like an age ago?!  
GAM held an event in January – 
we called it ‘The Class of 2018’ 
(see the report later in this 
Newsletter). We invited all the 
(now) members who were 
associates last year. Jacqui 
organised the event, it was a 
huge success. We invited a 
couple of directors from IAM 
RoadSmart in Welwyn and they 
also agreed it was a good 
evening that they will now 
recommend to all groups 
nationwide. Our new members gave us excellent feedback saying it was the icing on 
the cake for passing their Advanced Driving Tests. We look forward to our next one 
early in 2020!  

We have an Observers meeting every other month run by David Mesquita-
Morris. We decided to change the location from the usual pub room to the showroom 
of local specialist motor dealer “Renaissance Classic Sports Cars” in Send/Ripley.  
Managing director James Sohl and 
his team welcomed a large group of 
more than 20 GAM observers to a 
really interesting evening with guest 
of honour IAM RoadSmart CEO Mike 
Quinton. The packed evening, 
complemented by a fantastic buffet 
was chaired by Graham Ranshaw, 
included an update about our 
observed runs from Chief Observer 
David Mesquita-Morris, and 
presentation of a new GAM award to 
Peter Laub, in the memory of David 
McCarthy, for outstanding 
contribution to our observer work 
during 2018, and of great interest a 
detailed tour of the Renaissance workshops and showroom.  We were really grateful 
to James and his team for hosting this meeting, and hope in the future to hold  a 
member event at the same venue. Renaissance Classic Sports Cars has its foundation 
in the long-standing passion that the Sohl Family has for classic sports cars and 
racing.  When the Ripley location became available it was an irresistible opportunity 

Chairman shoehorned into a Renaissance prepared racing BMW 
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to develop a unique classic car operation with outstanding showroom and workshop 
facilities. The site’s heritage has been as the base for an international Porsche racing 
team, known as Trackspeed, and it is yards away from the site of the 1950s Formula 
1 Connaught racing team.  

Once the parish notices were 
out of the way, Mike Quinton gave us 
a good summary of his strategy for 
IAM which aligns very well with the 
way GAM is heading. He cited us as 
being a ‘Super-Group’ meaning we 
were growing whilst some others 
were not so fortunate. He 
congratulated us on how we 
managed the group and how we had 
almost doubled our numbers in one 
year. The Renaissance Team 
(Courtney, Graham, Chris and 
others), then showed the group how car suspension worked and how to do bodywork 
care and detailing. All very informative and we thank them for their support.  

Again, I thank all of our committee and observers for their efforts and 
professionalism. David and Jacqui again managed the evening very successfully. 
Victor Olisa, our new President, presented Jacqui with a certificate formalising her 
‘Group Friend’ status – she works so hard for us as you will all be aware. She makes 
the journey from Associate to Member a lot more comfortable for everyone, taking so 
much care with every detail.  

My wife and I had a little break to Tenerife in February and, driving a manual 
Seat Leon 1.4L petrol hire car, four of us drove up to Mount Teide at the centre of the 
island. Brand new roads abound and I could not believe how much fun it was! Lovely 
sweeping bends, excellent sight lines, very unforgiving edges into rocks and lava 
flows. Last week EVO magazine had it as their ‘Dream Drive’ – I can see why. An 
unexpected pleasure in a low powered car, four-up. It was 28 degrees at sea level 
and 3 degrees at 12000 feet. Breath-taking views driving up through the cloud line 
on alpine and then lunar roads. Amazing.  

Finally as Chair and Trustee of GAM and a Masters Mentor for IAM RoadSmart, 
I meet many people who love driving their cars. My most recent master’s mentee has 
a large collection of them and I am privileged to be helping. We have sampled a few 
to date – a Porsche 911 GT3 Touring, Ferrari 428 Speciale and a Golf GTi Clubsport 
S. If you know nothing about cars, this is of little interest – however if you do, you 
will know that I am a lucky chap!  
Drive Safely,  
Graham Chairman 
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President’s welcome message (March 2019) 
Hello and welcome to the first of what will 

become a regular series of messages as President of 
Guildford IAM (GAM). 

By any measure of comparison with an 
extraordinary professional career of 35 years, the 
last 12 months’ involvement with GAM has been a 
wonderfully enjoyable whirlwind! Little did I know 
when I bought my children and myself IAM 
Advanced Driving courses as Christmas presents in 
December 2017 it would end up with me not only 
passing the IAM Driving Test (car) with a F1RST, but 
I would be invited to train as an Observer and be privileged to become the President 
of GAM.  

I have enjoyed a tremendous 12 months during which I have been excited and 
encouraged by the knowledge and brilliance of the Observers at GAM on Sunday runs 
and inspired by the chair into accepting the offer of the position of President. I am 
looking forward to achieving a great deal with everybody involved with GAM, from the 
Associates to the chair and committee members. So, how best to continue and add 
to the great work that the Group and the outgoing president have been doing? 

There is perhaps no better place to start than to acknowledge the unexpected 
learning and good fortune that came from the well-intentioned Christmas presents to 
my two children. People often say to buy presents that you would like to receive. This 
one has been a gift that has continued to give!  

As President, there are three specific things I would like to achieve in contributing 
to the fantastic work that GAM does. These are: 

• Increase the number of young people (below the age of 25) that sign up as 
Associates and go on to become members of IAM, principally through GAM but 
other IAM Groups as well.  

• Increase the level of collaborative working with organisations that work to 
improve road safety, such as the Police (Surrey, Sussex and Metropolitan Police 
Service), Local Authorities, Charities, Educational Institutions and Driving 
Schools to improve road safety principally in the areas covered by GAM and 
much wider.  

• Increase the involvement and participation of Members in acting as 
ambassadors of GAM to enhance the message of road safety to the general 
public. 

One of the qualities I called upon after some Observed runs when I despaired that 
I would not be able to master the calmness, observational skills and anticipatory 
decision making that would get me successfully through a test, was ‘self-belief’. This 
is a quality I came to recognise in GAM; everyone involved with the Group, whether 
consciously or not, conveyed this quality in their interaction with each other and the 
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Associates, Members and guests invited to work with the Group. This is one quality, 
as President, I would like to make a trademark of the Group, particularly for all 
Associates; imbuing each with the self-belief that they can improve their driving 
(whether they go on to take the IAM test) and through their learning and example of 
driving would help enhance road safety whenever they are on the road. 

Together, I want, with GAM and the wider IAM family, to help Associates and 
Members enjoy improving their driving (and riding) and not only help make them 
better drivers (and riders) but also better road users. 
Thank you, 
Victor   Dr Victor Olisa (President GAM) 

 
Editorial matters 
Welcome to the latest edition of our GAM Newsletter.  

In this edition we have combined important GAM reports and association information, 
articles of interest and guidance generated by IAM RoadSmart. 
 This edition has been sent to members as a pdf e-Newsletter. When you receive the 
e-version, please try printing it if you want to. In your pdf print dialogue box, you should see 
options to print it as an A5 booklet, or A4 double/single sided.  

Remember that we want to hear from you….. Letters, comments and articles should 
be sent to marketing@guildford-iam.org.uk . 

 
Do you have a friend or relative who would benefit from our advice and guidance? 
How about a better driving course as a birthday present for a partner or family member? 
If so, please put them in contact with us, associates@guildford-iam.org.uk  - 07706 930 315. 
 
Please remember that it is GAM Membership renewal 
time. Look out for the application form in your e-mail or the hard copy. 
Neil Fuller, Membership Secretary 
 
Editor’s small print 
Please note that the views and comments herein are published without prejudice, being those of the writers 
and not necessarily those of the Guildford and District Group of Advanced Motorists or the IAM.   
Disclaimer: Driving is never a black and white activity, but full of grey areas, therefore neither GAM or IAM  
are liable for any consequences you may experience as a result of reading our advice. You are the driver. You 
should be in control of your vehicle at all times. 
 
Data Protection Act. Members and Associates are reminded that names, addresses, telephone numbers and 
membership details are stored on computer files to assist with the management of the group and the distribution 
of Guildford Group correspondence.  
We do not pass your details on to anyone else. 
Gordon Farquharson (GAM Editor). 
 
A good friend of GAM, Shan Hughes, a volunteer with SERV asked us to publicise their 
search for volunteer drivers. If you’re interested, please get back to SERV on the e-
mail below. 
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SERV S&SL are looking to recruit local car drivers for our fixed supply run each evening 
for our fellow SERV regions, Kent and Sussex. This is so that SERV S&SL can release 
other resources to continue the reliable and regular service to our own hospitals. This 
is an ideal opportunity for those who may have considered joining us in the past but 
who could not commit to being on duty all through the night. The nightly exchange 
run will entail the following: 
�  Collection of products from NHS Blood & Transplant, Tooting – this may be multiple 
boxes of blood, platelets and plasma. 
�  Exchange at our handover point with representatives from Kent and/or Sussex. 
�  Possible exchange of Medical Samples to return to NHS Blood & Transplant, 
Tooting (if no return run then you will head home from the handover point). 
Once trained, you will be assigned (with your agreement) one night a fortnight to 
cover this duty (more if you wish). There is an expectation of commitment and, if you 
cannot make your rostered duty for any reason, as much advance notice as possible 
is required, together with effort to swap the shift with another volunteer. 
On your duty night you will call in and be assigned tasks for the night by the duty 
controller. Some nights, we may not have received any requests from Kent or Sussex 
and you may be stood down. Other nights, you’ll take products to our handover point 
and then take samples back to Tooting. That’s the luck of the draw! 
Please note that no expenses are paid; like the rest of our volunteers, you donate 
your time and fuel to a good cause and the get the pleasure of knowing that you 
probably saved a life or two tonight. 
The handover point is a comfortable 30 minute drive from Tooting using our tested 
route, so your duty should not take longer than 2 hours, including travelling time to 
and from home, on the worst night. 
If you are still interested in joining us as a committed and dedicated car driving blood 
runner, or you have any further questions, please get in touch with our Recruitment 
Secretary on 07432 221981 or recruit@servssl.org.uk  
 
Letter to the editor 
Dear Editor, 
Testing older drivers 
The recent collision involving HRH Prince Philip has once again brought out all those 
pundits who say driving should be ‘time limited’ by age.  What nonsense! 
Those of us who have been around for many years bring a wealth of experience to all 
activities, and it is a fact that a) senior drivers do generally have less incidents on the 
road than younger drivers, and b) apparently they drive more miles as well, on the 
average. 
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Peter Rodger, the retired Chief Examiner of IAM, was interviewed on TV recently and 
agreed with a lady who had voluntarily given up driving that self-regulation was good, 
and frequently came about because of an increasing lack of confidence.  I have heard 
this from family members as well, but my reaction is that they can raise their 
confidence levels by getting some training. 
 
Most drivers today have taken no additional driver training since passing a test, some 
as long as 60 or 70 years ago, maybe more.  The changes in road vehicles, traffic 
volumes, in-car technology, highway engineering and ‘rules of the road’ are immense, 
and increasing year on year, so it is hardly surprising that drivers with experience 
dating back many years find some of the modern ways quite disconcerting.  The 
original lessons and test routines can hardly be said to be relevant for the modern 
age. 
 
It is also true that our senses and abilities decline with advancing years, and we may 
not be as agile, flexible or swift as we were, but these difficulties can be overcome if 
they are recognised and a means found to deal with them.  For example, night driving 
is a real challenge for some, but the services of a good optician will really help to 
identify any problems and solutions, and I think an eye test is free for those over 60 
on a bi-annual basis. 
 
As for the issue regarding driving tests, my solution would be that every driver be 
retested before the 10th anniversary of their original test pass.  This could be a self-
financing initiative at modest cost if the re-test was limited to a 20 minute drive, and 
10 minutes to check licences and eyesight and give a short de-brief.  It may also give 
some additional work to driving instructors who are finding things a bit tough at 
present. 
 
It would not always be the test itself that gave greatest benefits but the thought of 
having to attend one, the need to brush up on driving skills and knowledge 
beforehand, and the fear that a failure could curtail activities quite severely.  The old 
saying ‘I don’t think I could pass my driving test if I took one today’ is worn like a 
badge of honour in some circles – this is not acceptable. 
 
So let’s give older drivers all the help they need to stay safe, confident and mobile, 
and let’s stop thinking that only older drivers need training and re-testing – it applies 
to all of us who claim the privilege of being allowed to pass freely on the highway. 
 
Yours sincerely, 
Paul Whitehead – GAM Member & Secretary 
(Editor’s note: I would be really keen to hear members response to Paul’s letter!) 
 
From IAM RoadSmart (HQ) 
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Keep on Trucking 
Driving in front of, or even behind, a large 
lorry can be daunting.  

But there’s no need to panic as Richard 
Gladman, IAM RoadSmart’s head of riding and 
driving standards, is here to help with seven 
top driving behaviour tips to keep you at ease 
on the road. 

• When you’re driving along the 
motorway, you’ll notice many lorries 
with foreign number plates. Bear in 
mind that the driver will be sitting on the left hand side rather than the right, 
so you may be difficult to see and the driver may be acclimatising his lane 
position in the UK. Take extra care when passing and allow more space if you 
can. 

• We’ve all heard the saying “if you can see their mirrors, then they can see you.” 
But an HGV can have up to five mirrors, and the driver is only limited to looking 
at one at a time so they may not see you. Hold back and you will eventually be 
visible in their mirrors. 

• Identify when there is a likelihood of the HGV changing lanes. Is there a slip 
road coming up which will be joining traffic and may force a lane change? Or if 
there is an HGV in lane two, are they likely to change back into lane one? Be 
accommodating by hanging back and allowing them to pull into the lane they 
are looking to move into. 

• At one point in time, we’ve all experienced heavy spray from an HGV in front of 
us. You can control this by extending the distance between yourself and the 
lorry. The Highway Code suggests at least four seconds in the rain but if 
needed, make it more. Not only will it prevent your wipers working overtime, it 
will also improve your vision beyond the HGV. 

• An articulated lorry will track sideways in a right-hand bend on the motorway 
and on a roundabout, so avoid being beside it. A good rule of thumb is to be 
safely in front of or safely behind, but never beside an HGV when entering a 
roundabout. 

• If you see a queue of traffic in front of you and have an HGV behind you, 
introduce your brake lights early to pre-warn the driver behind and slow down 
gradually. This will let the HGV driver extend their braking distance and stop in 
plenty of time. On a motorway or dual carriageway, hazard lights can be used 
to show drivers behind you of any issues further in front (Highway Code rule 
116). 

• Despite being legally limited to 60mph, an HGV can only physically go a 
maximum of 56mph on the motorway. So if you do see a HGV on the right hand 
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lane, give them a helping hand by slowing down and letting them into the left 
lane. Allow them to pass more easily if you can 

Richard said: “As any HGV driver will tell you, they sometimes need a bit of extra 
space to move down the road. Visibility can be restricted, and no amount of mirrors 
will allow all of the blind spots to be monitored all of the time. By applying some 
simple rules and sharing the road space, we can make life easier for all of us. On a 
roundabout they will need more than one lane so let them have it; a few seconds 
delay will be worth it if you prevent a crash. Walk that mile in the other man’s shoes 
and understand what we may need.”     

Roadrage 
We have all come across road rage at some point in our driving lives. When it 

happens, it can leave you feeling intimidated and scared. But with a bit of planning 
you can prevent the situation altogether as no one sets off on a journey intending to 
have an argument with another driver, often the road rage is the culmination of a bad 
day. Richard Gladman, head of driving and riding standards, provides a few top tips 
about how to avoid being a victim of road rage, and what to do if it escalates. 

• If there’s conflict between two parties, there’s a likely chance you’ve both 
played a part. This doesn’t mean you should react. Try to take yourself away 
from the problem – let the other driver go on ahead. Even if you feel wronged, 
letting the other party go will make no difference to the rest of your day 

• Is someone being confrontational or aggressive? If so, don’t make eye contact 
and don’t react visibly. Try not to think about them so that the incident doesn’t 
affect you afterwards 

• If the other party is still being aggressive to you and you are in fear of your 
own safety, call the police 

• If the other party approaches you in your car, can you drive away safely? If you 
can, consider doing so. But don’t rush off and drive like the getaway driver in a 
film, or if you think the other driver is going to chase you. If they are chasing 
you stop in a busy public place and call help 

• Do you have a passengers who can film any behaviour on a mobile phone? This 
will help in terms of evidence. Remember to include the registration number of 
the other vehicle involved 

• Don’t open your door, don’t open your windows fully and don’t start or get 
provoked into an argument, try to stay calm 

• If you were at fault, admit it and apologise. It may be enough to diffuse the 
situation quickly. And do not do anything that can be interpreted as retaliation. 
Even if you weren’t at fault, is the argument really worth it? 

Hopefully by now the matter is over and you are driving away. Do acknowledge that 
this incident will have affected your behaviour. If you feel upset or emotional pull over 
and get some fresh air or walk around if you need to before resuming your journey. 
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Find some distraction like listening to the radio - move your mind deliberately onto 
something else – deliberately driving well would be a good example – but don’t dwell 
on the incident. 

Richard said: “Road rage does not affect everyone every day. If you’re finding it is 
happening very often, you might want to think about how you engage with other road 
users. Unlike pedestrians walking towards each other; who can easily get a feel of 
what the other person will do, where they might go or the mood they’re in, you have 
no such opportunities cocooned in your car.” He concluded: “No-one need experience 
road rage, but it us up to each of us to ensure it stays that way.” “So it is important 
not to be antagonistic or obstructive, perhaps making a person already having a bad 
day boil over.” 

New Year, New Car 

The new year is here and for a lot of us 
that means a fresh start; a new job, an expensive 
gym membership or the tempting thought of 
buying a new or used car. However, today’s high-
tech cars can be concealing unknown wallet-
crunching problems. Fortunately, you don’t need 
a degree in electronics or a mobile diagnostic 
machine. Just follow our advice by Tim 
Shallcross, IAM RoadSmart’s head of technical 
policy, and you’ll soon tell a trustworthy bargain 
from a troublesome money pit. 

Service history. Modern engines are staggeringly efficient compared with their 
predecessors, but proper maintenance is essential to keep them that way. Oil, brake 
fluid, filters and coolant must all be changed when the manufacturer specifies, 
otherwise expensive problems are being stored up for the future. Ask for the service 
history and take time to look through it carefully. If the service record is seriously 
incomplete or missing - walk away, otherwise you could be footing the bill for someone 
else’s neglect. 

Dashboard lights. ABS, SRS, ESC, engine management – every electronic system 
has a warning light. Make sure they all light up when you turn on the ignition – 
unscrupulous sellers have been known to remove a bulb to disguise a faulty 
system. You may need to turn the ignition on and off a few times before you spot 
them all. Most should go out within a few seconds, the rest of them when you start 
the engine and release the parking brake (handbrake). After that, a light means a 
problem. Don’t be fobbed off with “they all do that” or “that’s normal.” The car has a 
fault, so walk away.  
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Engine. Listen carefully for the first few seconds – knocks or rattles on start-up can 
mean trouble. Watch the exhaust smoke; white vapour from a cold engine is normal 
provided it disappears as the temperature rises. Black smoke on heavy acceleration 
means dirty or worn injectors and blue smoke at any time indicates a badly worn 
engine – often through neglected maintenance. Avoid the car. 

Road test. Listen for suspension rattles and clunks over rough roads. Check gear-
change smoothness, the cars steers straight ahead and brakes squarely. Try stopping 
at different rates – gently and rapidly. The engine should never stall as the car stops, 
nor should the revs drop very low then pick up to the right idle speed. If it does, 
there’s a problem with the management system.  

Learn to walk away. Keep your head and reject a car with signs of problems. Cars 
are more often an emotional choice than a rational one, but the emotional choice is 
much more likely to end in tears. If you have any doubts at all, go home and sleep 
on it. If the salesperson hints at other buyers on the way, call their bluff – there are 
thousands more bargains out there. 

A THIRD OF DRIVERS WOULD 'BRAKE TEST' A TAILGATER 
More than a third of UK drivers would ‘brake test’ a tailgater if they found one 

following them down the road, according to new research. A survey by vehicle 
maintenance chain Kwik Fit found that 89 percent of drivers find tailgating “very 
annoying”, second only to dangerous overtaking, which was a bugbear of 92 percent 
of drivers. 
In fact, the habit is such a problem that a massive 34 percent of the 2,004 drivers 
quizzed said they would dab their brakes in a bid to scare the tailgater into backing 
off. The only more popular course of action, the survey found, was to slow down and 
leave more space to the car in front in the hope that the tailgater will take the hint - 
an approach adopted by 37 percent of respondents. 

Other ‘tricks’ uncovered by the survey included flicking on the fog lights to make 
the tailgater think the car in front is braking - a ploy suggested by eight percent of 
those questioned - and hitting the brakes sharply, which was the favoured approach 
of 10 percent of respondents. Some drivers resort to more obvious road rage, though, 
suggesting making rude hand gestures or plotting ‘revenge attacks’, by pulling over 
to let the tailgater through, then tailgating them in return. Intriguingly, though, 11 
percent of those questioned said they would bow to the pressure of being tailgated 
and speed up to increase the gap between the two cars. 

But despite these drastic forms of retaliation and the fact that the vast majority 
of drivers think tailgating is annoying, a third (33 percent) of motorists say a vehicle 
they have followed has reacted to their presence in some way. Roger Griggs, 
communications director at Kwik Fit, said brake-testing other motorists was a risky 
approach that could easily end in disaster. “The accident statistics show very clearly 
that many road casualties are caused by cars following too closely,” he said. “This 
research highlights that the danger doesn’t just come from tailgaters not being able 
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to stop in time, but from the negative reactions they cause in other drivers.“ Brake 
testing a car which is far too close can be very tempting for drivers, either by dabbing 
the brakes to flash the brake lights, or by actually braking hard, but this can be very 
dangerous. The safest approach when encountering tailgaters is to drive normally, 
signal clearly and pull over when it’s safe to do so to allow them to overtake. Getting 
drawn into tit for tat behaviour is a no-win situation and only makes driving much 
more stressful than it needs to be.” 
Reproduced from the ‘SEGMENT’ Newsletter bublished by South Eastern Group of 
Advanced Motorists (SEGAM) 

 
GAM Chief Observer – Goes around the bend 

When we teach IPSGA, the System of Car 
Control, P is for position. Good positioning is relevant 
for safely negotiating any hazard, but in this article, I 
would like to talk specifically about bends. 

I have to admit in writing this is as a plea to the 
drivers of Surrey and West Sussex, who I meet on a 
daily basis coming towards me on my side of the road! 
I know that by writing this article in this magazine I’m 
preaching to the converted, but here goes, perhaps it 
will be cathartic... 

Unfortunately, too many people consider the 
racing line as the smoothest and fastest way to corner and pride themselves on 
clipping the apex (though most do so prematurely). They are of course correct, if they 
are on a race track, which is one-way, with no pedestrians, cyclists or horses, no 
driveways, etc. On a race track you can be singularly focused on finding the fastest 
path through the corner. However, on the public highway we need a different 
approach. On the public highway we need to position our vehicle for Safety, Stability 
and View (SSV). 

For left-hand bends, we start by positioning towards the right of our lane prior 
to entering the bend (though for safety, not completely to the right as we must be 
mindful of oncoming drivers who may be cutting the corner), this gives us a wider 
radius which results in increased stability and a slightly better view. 

For right-hand bends, we start by positioning towards the left of our lane prior 
to entering the bend (though for safety, not we need to be aware of the condition of 
the road surface, avoiding potholes or debris/puddles that may be hiding some other 
hazard), this gives us a wider radius which results in increased stability and a slightly 
better view. 

On either left or right bends, once we can see clearly through the corner and 
know it to be clear to do so, we can think about straightening out the bend in order 
to make progress. 
We also need to remember solid white lane markings either near-side or our side of 
a double white line on our off-side must not be crossed (even touched). 
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While some may do the maths and determine that the enhanced view when 
driving a car is minimal, we need to remember that earlier sight of an oncoming 
vehicle, even a fraction of a second earlier, may be the difference between an accident 
occurring or not occurring.  It is also worth remembering that any this timing benefit 
is doubled, as the earlier you see the oncoming vehicle, the earlier they will see you 
and the earlier they also take any avoiding action necessary. 

Successful safe and progressive driving is based on the ‘System of Car Control’, 
with observation being critical to enable us to read hazards, in this case corners, well 
in advance to position correctly, then adjust speed, select an appropriate gear all prior 
to turning. A well-executed corner also enables us to observe the next hazard earlier. 

To recap, the key is to hold a left position for right-hand bends and right position 
for left-hand bends until such a time as you can see clearly all way through the bend 
and if clear, you can look to straighten it out in order to make progress, white lines 
permitting. 

In 1937 the Commissioner of the Metropolitan Police appointed Lord 
Cottenham, (a well-known racing driver of the day) to train driving instructors in 
advanced driving. His method was later published as Roadcraft which IAM RoadSmart 
use as the base for the System of Car Control. 
So please, Bend it like Cottenham 
David Mesquita-Morris 
GAM Chief Observer 
 
Black-Box and Telematics – Spy in the cockpit! 

Telematics will eventually play a part in all our lives. Your next car will probably 
spy on you and report your driving style to your insurance company or fleet operator. 
It'll keep track of any risky maneuvers you perform and tell the police if it thinks you're 
to blame for an accident. And how? It's all about digital telematics. 

Telematics is a method of monitoring a vehicle. By combining a GPS system 
with on-board diagnostics it's possible to record and map exactly where a car is and 
how fast it's traveling, and cross reference that with how a car is behaving internally. 
 
Who will use telematics? 
All of us. The technology can be used for monitoring complete fleets of vehicles 
(everything from courier companies to emergency services) and even for tracking 
stolen cars. Increasingly it's going to be found integrated into 'connected' cars – think 
a situation where your car breaks-down, and the AA is automatically alerted and sent 
data on your car's diagnostics. However, the first wave will likely be car insurance 
firms desperate to offer 'usage based insurance' policies and help manage the risk of 
young drivers more scientifically. 
 
Why now? 
Technology is changing – and so has the law. The European Court of Justice ruled 
that from the end of 2012 car insurance premiums must be gender neutral (bye bye 
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Sheila's Wheels and similar), so car insurers have to find another way of assessing 
and managing risk. What better way than using accurate data on how we, as 
individuals, actually drive? That said, the totally open, transparent approach that 
telematics brings might be too much of a leap for some insurers nervous of sharing 
personal data. 
 
So, what is black box car insurance? 
Black box insurance (also called telematics) is car insurance where a small box of 
electronics is fitted to your car to measure various aspects of how, when and where 
you drive. This data can be used to help calculate a more personalised renewal 
premium quote, or in services like ‘Accident Alert’ and ‘Theft Recovery’. 
How does it work? 
When you buy car insurance from a firm using telematics, information is collected 
from a telematics ‘black box’ fitted out of sight in your car. A cellular SIM card inside 
the box sends your data back to the insurance company so they can analyse how 
safely you drive. A summary of the data collected by your black box is usually made 
available in an on-line portal  so you can keep up with your driving style. The insurers 
promote this telematics technology on the basis that it is intended to help you drive 
in a safer, smarter way. By driving safely bonus points are earned which help lower 
premiums. 
What’s inside the box? 
There are 4 main elements to the black box 
normally fitted to a car. 
1. GPS system, which identifies where and 
when you drive, and the type of road you’ve 
used. 
2. A motion sensor (or accelerometer), 
which provides information about impacts 
on the car. This could be from heavy 
braking or an accident 
3. SIM card to send data to the insurer’s 
database. 
4. Computer software, which controls how the information is analysed and 
transmitted. 
What information does the box record? 
The data from a black box can tell a lot about your driving: 

• the time of day or night you drive 
• the speed you drive at on different sorts of roads 
• if you brake or accelerate sharply 
• if you take breaks on long journeys 
• your motorway miles 
• your total mileage 
• the total number of journeys you make. 

What is the black box data used for? 
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Insurers claim that this technology has been introduced to drive down the cost of car 
insurance and help make the roads safer. Insurers can use the information collected 
to: 

• assess your car insurance risk 
• help calculate the cost of your renewal premium 
• using the data to try to help you if you have an accident 
• track the location of your car if it’s stolen 
• manage your claim after an accident 
• have a better overview of an accident to help recover money from the person 

responsible. 
Why should I have a box fitted to my car? 
Here are just a few reasons why it might pay to choose black box car insurance. 

• It can save you money. The black box lets the insurer treat you as an individual 
so when you come to renew, and take into account how safely you’ve driven 
giving you a chance for a discount. Safe driving can also help you earn Bonus 
Miles during the policy year in some cases. 

• It can help keep you safe. The black box alerts when it senses a strong impact, 
so if you have an accident an insurer might be alerted and can try to call you 
and make sure you’re OK. In serious cases emergency services may be called 
to request that they attend. 

• It can help find your car if it’s stolen because many of the systems work as a 
tracking device. 

• Finally it can provide valuable information to handle any claims. If you have an 
accident, the data from the box can help provide really useful insight when it 
comes to processing your claim. 

This is 'pay as you drive', right? 
Wrong. Although the use of telematics is increasing, it's also undergoing a change 
from being focused on pay as you drive (PAYD) to pay how you drive (PHYD). 
How will different driver's behaviour be compared? 
Some insurers are planning to use the data collected using telematics to compare with 
Advanced Drivers. One insurance telematics specialist, MyDrive, compares its driver 
data to a fleet of Royal Society for the Prevention of Accidents (RoSPA) qualified 
advanced drivers. The theory is that this provides a robust, credible and objective 
benchmark, and the closer you get, the lower the premium. 
What kind of feedback will drivers get? 
Though it started by merely tracking the location of long-distance lorries and sending 
that information back to HQ, telematics is increasingly cloud-based, sharing not just 
data, but insight about driver behaviour and risk. The information being shared can 
be as little as a single red light LED warning indicating to a van driver that they have 
performed a high-risk manoeuvre, or it can be detailed analysis that shows a fleet 
manager where vehicles are on their routes; where a driver is consistently breaking 
the speed limit; or a black spot where a number of vehicles have had incidents. 



Newsletter of the Guildford & District Group of Advanced Motorists              © GAM 2019   
Registered Charity No. 1051069 

16 

This article has been compiled from various sources by Gordon Farquharson -GAM 
Newsletter Editor. I would like to hear from anyone who has had experience of this 
technology in an insurance or fleet management context. 
 
Most dangerous roads in Surrey 

 
The M25 has been named as the most dangerous road in Surrey. There were 

268 incidents on the road in which at least one person was either hurt or killed in 
2017, new accident data has revealed. In total, 648 vehicles were involved in the 
collisions on the M25, with 438 people either being injured or killed according to the 
Department for Transport. 

The second most dangerous road was the A3, on which there were 126 
collisions where someone was hurt or killed. Third was the A25 with 88 incidents and 
fourth was the A30 with 82 collisions causing a casualty. 

Highways England stated that tailgating is the major contributing factor to 
collisions on the M25 and that safety is their top priority. Richard Leonard, head of 
road safety at Highways England, said: “If you get too close to the car in front, you 
won’t be able to react and stop in time if they suddenly brake. 
Editor: Article abstracted from Surrey Live October 2018 (Image Surrey Police) 
 
GAM’s ‘Class of 2018’ 

My journey with IAM Road Smart and the Advanced Driver Course began back 
in the early Spring of 2018. The course had been a birthday gift from my husband 
who had always known and admired my love of driving and felt this was the “next 
step.” 
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I was allocated to the Guildford Advanced Motorist Group (GAM) with my first 
observation booked for early March. Without giving away too many clues it had been 
over a good many years since someone (other than my adoring husband) had 
reviewed my driving…..and as the date approached nerves took over . Sadly on the 
actual morning I wasn’t really looking forward to it that much. 

Thankfully, however, this all changed when I walked through the door. The first 
person to greet me was wonderful Jacqui, her outgoing, warm and bubbly personality 
was just what I needed.  Any nerves seemed to evaporate. The room was a hive of 
activity with people sitting drinking coffee, chatting to Observers, people walking in, 
having their course books signed and I have to say the plate of biscuits and tub of 
chocolates on offer also played their part in making this a very good first impression. 
I was even lucky enough to meet Graham Ranshaw, GAM’s Chairman who was there 
that morning. I did feel from the onset that this was nothing to be frightened about. 
It was almost a feeling of being part of a new community and I couldn’t wait for the 
next observation. 

After my third one, things did not go as smoothly as planned and for personal 
reasons I couldn’t commit to attending for a few months. I regretted it deeply and as 
soon as I could I got in touch and was welcomed back with open arms to complete 
my course. 

I felt very humbled by this and I am sure there are not many courses that would 
allow you to do so. But Jacqui, as ever, was so enthusiastic and spurred me on to 
complete the course as did the wonderful Observers, whose top tips were invaluable 
and one final thorough pre-test run with Graham, gave me the confidence to go on 
and achieve a FIRST. 

It all went rather quickly, and I guess quietly after that… what would happen 
next? All this excitement and build up and even more elation on achieving a FIRST 
but you wanted to be able not just share this with your nearest and dearest, but you 
also wanted to see the other course members, the Observers,  and Jacqui and say a 
huge thank you. 

So,what better way to do this than an on an evening, gathering the Class of 
2018, Observers and Examiners together for one last time. If you pass a degree you 
get to have a super graduation ceremony. Well cap and gown aside this was ours and 
what a perfect way 
to round it all off and perhaps to realise that this it doesn’t necessarily have to be the 
end… 

I was rather lucky as my test was in December so I only had to wait a few 
weeks until the event. Jacqui was already sending out “ Save the Date” emails and I 
can only imagine the work going on behind the scenes.  The date was set for Thursday 
10th January in a lovely pub called, “The Drummond Arms”, in Albury. 

It was the usual rubbish early January weather but once inside the roaring fire 
and pretty fairy lights set the scene for what was going to be a very pleasant evening. 
I saw many familiar faces and struck up conversation with a lovely lady and gentleman 
who had passed way before me, earlier in the year. We were all in agreement that 
this was exactly the occasion required to finalise all our hard work. It had a lovely 
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informal feel to it, and one was able to mingle and chat with ease. I spotted my 
Examiner, Tony Ruth, which was so nice as it was great to be able to chat to him 
outside the test environment. There was a very positive vibe emanating from everyone 
with lots of laughter to be heard and smiles to be seen. 

The buffet was superb with many delicious dishes on to feast on.I couldn’t help 
going back for seconds and dare I say it thirds! The hand cooked chips and mini 
Yorkshire puddings were simply divine. Well done for this. Everyone was seen to be 
tucking in. 

After we had enjoyed the food the evening progressed to the awards. Graham 
started  the ceremonials with introducing GAM’s Chief Observer, David. David was 
keen to attract some interest in signing up trainee observers and I know at the end 
several members put their names forward. 

We were also very lucky to have with us a delegation of seniority from the  IAM 
Head Office, Pat Doughty, Amanda Smith and Stuart Haythorn. The final introduction 
was the newly appointed GAM President, Victor Olisa who was also one of the Class 
of 2018 Alumni. 

Graham swiftly moved on to passing out the certificates and gifts with Victor.  
There was a screen which beamed out the names of the person receiving their gifts 
which were a wonderful lanyard style ribbon with IAM Roadsmart logo and a very nice  
IAM key ring at the end, the handmade certificates were presented in a very smart 
blue folder with gold edging which will no doubt have pride of place in most people’s 
houses. 
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There was a great deal of clapping and cheering and all the while the 
photographers were hard at work ensuring each member had their moment of glory 
captured. We even rounded it up with the obligatory group photo of which a few 

people had to be coaxed in to. 
Many of us had to depart soon afterwards but all very happy to have had that 

last get together.. I think the Americans call it “Closure”…. It certainly felt it was a 
final farewell to what has been a wonderful experience and now moving on as a 
member of GAM and 
who knows maybe a future Observer. 

I can’t thank Jacqui enough for organising such a fantastic evening. I do hope 
this becomes an annual event. 
Laura Brouwer – GAM Member 
 
EV on ICE - Winter driving a BMW i3  

Well, this was an interesting experience requiring a lot of understanding about 
the dynamics of the car, particularly the braking modes. You learn very quickly on an 
icy road that there is a huge difference between the effectiveness and feel of 
regenerative braking and friction braking. As important as the difference in braking 
effect, is the difference in the feel and feedback you get while driving the car. I believe 
that GAM Advanced Drivers and Associates should be aware of these important issues. 
I have divided this review into several parts related to classic phases of driving. It is 
important to recognise that this experience relates to a BMW i3 operating in electric 
mode. This car is a rear-wheel drive car, and exhibits the classic high-torque 
performance of an electric vehicle. 



Newsletter of the Guildford & District Group of Advanced Motorists              © GAM 2019   
Registered Charity No. 1051069 

20 

The experiments I carried out were undertaken on snow and ice covered public 
and private roads. My experiments included specifically the effectiveness of the 
traction control in a straight line and on a bend, and braking in a straight line and on 
a bend using both the friction and regenerative braking combined as well as the 
regenerative braking alone. 

a) Traction control during acceleration and braking 
I tested the effectiveness of the traction control under two conditions. The first 

was straight-line mode, and the second was whilst executing a tight turn. In both 
cases I tested the extreme case of applying full acceleration abruptly. I tried this in 
both the normal performance mode and the so-called eco-mode where the applied 
power is limited. I would suggest that eco-mode should be selected for snow and ice 
driving conditions. 

Under full power conditions the traction control detects both single and both wheel 
loss of traction and inhibits the power delivery to one or both rear wheels. Even with 
the throttle depressed fully the vehicle accelerates gently in a straight line. 
When applying the throttle abruptly whilst turning, the traction control operates, but 
the momentum of the car (pendulum effect) leads to rapid oversteer and the need to 
apply opposite lock. The steering is light, has a small turning radius and high geared, 
allowing plenty of opposite lock to be easily and rapidly applied as required. Coming 
off the throttle (FOG foot-off-gas or perhaps it should be FOA foot-off-throttle) 
rectifies this in the normal way and it is straightforward to maintain control and gently 
unwind the opposite lock. 
b) Braking 

Now we come to the more interesting part. It is important to remember that under 
normal eco-driving mode, one should drive a vehicle like this in single pedal mode as 
far as possible, taking maximum advantage of regenerative braking. In the case of 
the i3 regenerative braking operates on the rear wheels only, and the regen braking 
effort is NOT adjustable (on a Nissan Leaf and similar front wheel drive EVs it would 
operate on the front wheels only, and some of these EVs have adjustable regen 
braking effort). 
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As for the traction test, I tested the braking effect on sheet ice developed from 
compressed snow both in a straight line and on a curve using regenerative braking 
only (remember rear wheels) and friction braking (regenerative plus disc brakes). 
Friction braking mode, straight line: Under these circumstances pressing firmly on the 
brakes immediately triggers the ABS system and you can feel through the pedal and 
hear the ‘kickback’ as the brakes are released and applied automatically by the system. 
The vehicle pulls up in a reasonably straight line, some steering input adjustment can 
be safely applied. 

Friction braking mode, on a bend: Under these circumstances (which ideally 
should be avoided in all but emergency situations), the ABS system works in a similar 
mode and the vehicle can execute the turn provided you don’t arrive with excessive 
momentum. This would of course prevent you achieving the tern and you would end 
up in the scenery on the outside of the event. Under these circumstances no amount 
of technology is going to save you. 

Regenerative braking mode, straight line: under these circumstances things are 
a little different. The braking effect is of course only applied to the rear wheels. I 
selected a sheet ice, drove onto it at around 15 mph, release the throttle abruptly, 
and found the vehicle came to a halt in a straight line but very much more gradually 
than it would have done on an ice-free surface. In the circumstances you do not get 
any mechanical or audible ABS like feedback, so the only way of detecting the lack of 
retardation is through the reduced braking effect. If you have the presence of mind 
you can watch the energy discharge and regeneration meter and watch as the 
regeneration power delivered reduces due to the low friction on the surface. As far as 
I could determine, there was no tendency for either of the rear wheels to lose traction. 
I'm not clear as to what functionality in the traction control system controls this or 
moderates the situation. 

In regenerative braking mode, on a bend: once again the vehicle came to a halt 
safely. I could not detect any tendency for the rear wheels to lock up (as they would 
in a parking brake turn(handbrake turn)). However, once again, the only feedback is 
the reduced rate of retardation from that which you might expect on an ice-free 
surface, and the visual information from the energy meter which you are unlikely to 
have the presence of mind to watch during a real road event that you might not have 
been experimenting with. 

My conclusion is that ideally you need to get quite comfortable with the different 
braking effects and be aware of what is going/likely to happen. In particular the lack 
of feedback from regenerative braking ABS equivalent mode, other than the lack of 
retardation means this requires greater skill and sensitivity than for wheel friction 
braking with normal ABS feedback. If you have one of these vehicles, you really need 
to get out and experiment with it in a separate and safe situation to explore the 
boundaries. I believe technical interest and knowledge is an essential advanced 
driving attribute, and desire to find out what happens an added benefit.  
Gordon Farquharson – GAM NO 
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Surrey 4x4 Response 
Winter Driving – were you prepared? 

 
Not the usual warnings about taking a torch and a blanket out with you, but a rather 
more personal take on the general lack of planning for severe winter events. 
Do you remember the cold snap at the beginning of March last year?  Were you 
caught out in the snow that came on February 1st this year?  Surrey generally was 
not as badly affected as some other areas of the country, but the closure of many 
schools, failure of public transport and crazy antics of many motorists puts a severe 
strain on emergency services and healthcare.  

Surrey 4x4 response is a charity formed of some 60 or 
so volunteer 4x4 drivers, all DBS cleared and first aid trained.  
We exist for situations such as the winter snow and floods, 
and we have a well-rehearsed plan for assisting the NHS and 
local council care services when their nurses cannot get to 
work at clinics and health centres, or their carers cannot get 
to their night shift to look after seriously ill children while their 

parents have a rest. 
My eyes were opened to both sides of the snowy crisis during the blizzards last 

year.  Surrey 4x4 response handled over 90 call-outs in the 48 hours from Thursday 
morning when the snow settled to Saturday morning when the thaw started.  Our 
volunteer controllers organised transport for nurses and carers to all parts of Surrey 
throughout the period, sometimes because the nurses could not get out of their 
streets in the snow, and sometimes because of the remote or tricky location of the 
patients.  This time in February there were fewer calls, but all vitally important, and 
winter is not over yet. 

I took three nurses on house calls around Camberley and Ash whilst they 
dressed wounds and attended to the medical needs of house-bound patients; one 
location they would not have even reached on foot – mine were the only tracks up a 
very steep hill just a mile from the centre of Camberley.  Other jobs involved taking 
nurses to and from Woking ‘Walk-In’ Centre, and ferrying night carers to their jobs 
looking after very sick children, and taking them home again in the morning.  
Colleagues took staff to Hospices and nurses to emergency calls – this left the 
ambulances available for the really serious work. 

Nothing prepared me for the dedication of the staff I met. They were, of course, 
grateful for the ride so that they could get to work on time and not have to worry 



Newsletter of the Guildford & District Group of Advanced Motorists              © GAM 2019   
Registered Charity No. 1051069 

23 

about getting home again later.  But their absolute priority was their patient and the 
care they were providing.  What they (and I) did not need was the roads to be 
cluttered with cars and drivers that simply should not have been out in the bad 
weather. 

I make no apologies 
for ‘having a go’ at fellow 
motorists.  When the 
weather reports say there is 
serious snow on the way you 
need to make alternative 
arrangements or delay your 
journey.  Sorting out what to 
do on the day the snow falls 
is too late – being prepared 
means doing something 
about it now!  Clogging up the roads and dumping cars at the road side when they 
fail is not helpful, and eventually lives will be at risk, so if you can’t handle it don’t go 
out! 

For me, it is all about the tyres.  These 4 small footprints of rubber are your 
only contact with the road, and winter tyres make a HUGE difference.  Despite having 
4 wheel drive available to me if needed, I drove almost everywhere in rear wheel 
drive, with my winter tyres doing all the work.  I could pull away, turn and stop 
significantly more safely with the winter tyres on – they were worth every penny 
(about £90 a corner).  The problem was that I appeared to be the only one who had 
prepared.   

All the roads around Surrey were littered with cars that were either driven by 
people who had no idea (or were scared to be out), or with totally unsuitable vehicles 
and tyres for the conditions – this made already lengthy journeys into nightmare 
scenarios, and caused huge unnecessary delays.  At one set of traffic lights in the 
middle of Camberley on our way to a house call a sporty coupe with massive rear 
tyres could not get up a very slight incline.  We waited through four changes of the 
lights for him to finally realise he was holding up all the traffic and not getting 
anywhere, so he reversed into a side road out of the way. 
 
So, PLEASE, prepare for winter driving, and think ahead! 

• Do you have a job that requires you to be there if it snows, or could you make 
alternative arrangements?  If you must get to work, get your company to 
contact Surrey 4x4 response – that’s what we are for. 

• Do you live in a place where getting your car in or out of the drive/street/garage 
could be difficult in snow?  Think about a different place to park, even if it 
involves a short walk, or get a couple of bags of road salt to keep your drive 
clear.  

• Do you have to drive at all?  As long as you have your medicines and a supply 
of food, 3 or 4 days not going out will not be a disaster.
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If you think you must drive, follow all the usual guidance (coat, hat, torch, food, 

shovel etc.) but also learn how to drive YOUR car.  Do you know how to operate the 
traction control, the four wheel drive transmission and the ‘winter’ drive settings?  
Have you experienced what ABS feels like?  It can be worrying at first, and ABS does 
NOT stop you skidding, it just allows you to steer when the roads are slippery.  

Is your car a large German 
built limousine with wide tyres, rear 
wheel drive and an automatic 
gearbox?  Read the handbook to 
see what it says about driving in 
snow and learn how to do it.  Go on 
a skid pan and learn to drive in 
slippery conditions, and if you start 
a journey and it seems to be going 
badly, DON’T continue – you will 
block the roads for everyone else, 
and when you are stuck I will pull you out, but not when I am taking a nurse to a call 
– she has priority. 

Lastly, buy some winter tyres and use them, from before Christmas to around 
Easter.  You will be amazed at the difference.  Mine are Cooper Weathermaster 
(fantastic performance), and we went to Brooklands last year to test some Continental 
tyres by comparing summer and winter tyres on the same car and the same track, 
and the stopping and cornering performance of the winter tyres in the cold pouring 
rain was distinctly superior. 

The investment and small amount of trouble fitting winter tyres will pale in to 
insignificance when you drive safely in snow, keep moving in traffic, and arrive home 
in one piece.  Get some today!  Winter comes round every year. 
Paul Whitehead – SY219 (Paul is also GAM Secretary) 
www.Surrey4x4response.org , a registered charity that relies on sponsorship and donations 
to keep Surrey moving in adverse weather. 
 
GAM - IAM RoadSmart ‘Masters’ Roll of Honour’ 

 
 
Peter Laub 2013 Graham Ranshaw 2017 Distinction 
Howard Quinnell 2013 Mike Hughes 2017 Distinction 
Dmitri Savin 2016 David Mesquita-

Morris 
2018 Distinction 

John Holcroft 2016 Distinction Gearoid Conneely 2018 Distinction 
Phil Headen 2016 Distinction John Panting 2018 
Ben Bridge 2017 Distinction Shaun Dymond Distinction 
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GAM - IAM RoadSmart ‘Fellows’ Roll of Honour’  

 
Craig Featherstone  David Mesquita-Morris  
Paul Woozley 
Geoffrey Knight 
Mark Duncan 

 Ben Bridge 
Celia Dunphy 
Alan Powley 

 
 

GAM Associates & Test Passes 
Welcome to all our new Associates.  In respect of the new GDPR regulations, we 

will no longer publish names without permission. When permitted, we publish test 
passes on our websites. 

For those who have passed the Advanced Driving test, congratulations; keep up 
the skills you have demonstrated. Have you thought about the next stage - Masters, Fellow? 
Review – GAM Sunday Run Stats and our 2018 Associates 

The provision of the Advanced Driver Course is the mainstay of Guildford 
Advanced Motorists. We thought you might be interested in some of the stats from 
our last Sunday run (February 2019) in case you were wondering what went on at 
the GBC Depot. 
 

Description 09:15 run 10:30 run 11:45 run Grand Total 
Completed 14 15 14 43 
Associate 11 15 12 38 
Charity 
assessment 

  1 1 

Free taster  2 1 3 
Member Refresher  1  1 
Apologies sent 4 4 1 9 
Associate 4 4 1 9 
Failed to attend  2 1 3 
Associate  2 1 3 
Grand Total 20 19 16 55 

 
Looking back to 2018, this level of effort helped more people than ever achieve their 
goal. 
The year, in a few numbers, can be summarised as: 

30 Observers helped 54 Associates prepare for their test 
44 of whom passed 14 gaining a F1RST 
10 sadly failed, but of those 8 retook the test and passed; we are working on 
the other 2. 
600+ observed runs were performed, or an average of 20 per Observer. 

 
The year was successfully  rounded off by the Class of 2018 Event, celebrating the 
success of those that passed their Advanced Driving Test in 2018; do read the article 
by New Associate, Laura Brouwer ...  
Jacqui - GAM Operations Manager 
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IMPORTANT GAM DIARY DATES 
 
Look out for events in 2019 – See the the GAM Facebook page. 
AGM 2019 Saturday 28th September. 
 
Observed Sunday Runs  for 2019 
March 17th; April 14th; May 19th; June 23rd; July 21st; August 18th; September 15th; 
October 20th; November 17th; December 15th. 
 
Observer Meetings 2019 Starting at 1930 hrs, venues to be advised. 
These meetings will provide an important opportunity to get information and 
guidance, and importantly share experience and best practice with GAM peers. 
Look out for venue and timing details! Apologies to David Mesquita-Morris please. 
2019 dates: 7th April (Observer Training session 10 am to 4 pm. Coaching 
with Peter Laub) ;6th June; 1st August; 6th October (Observer Training session 
10 am to 4 pm); 5th December. 
 
Committee Meetings 2019 (First Thursday of Odd months) 
Location is the Drummond Arms in Albury, 8pm - 10pm.  
7th March; 2nd May; 4th July; 5th September; 7th November. 
 

Stop Press – Additional Skills Day at Thruxton Circuit 
IAM RoadSmart have organised another ½ Day event at Thruxton on 
Wednesday 28th August. Cost £135-00. Apply to IAM RoadSmart directly. 
 
Observed Runs 
SUNDAY Observed Runs: These are our main training runs. They will normally be 
conducted on the 3rd Sunday of each month at 9.15am and 10.30am – 
refresher/taster drives at 11:45 am. 
Location for SUNDAY Observed Runs:  
Guildford Borough Council Woking Road Depot, Guildford, GU1 1QE (see map on back 
page). 
Front desk manager - Telephone contact number 07706 930 315. 
ALTERNATIVE NON-Sunday Observed Runs: We can also offer some limited 
alternative observed runs on other days subject to availability of observers. These 
maybe helpful if you need additional support or are unable to attend a regular series 
of Sunday runs. Meeting arrangements will be handled by your Observer. Make sure 
you have his/her contact details. Contact our Chief Observer. 
 
Appointments for Observed runs - contact the Associate Co-ordinator: 
e-mail associates@guildford-iam.org.uk . 
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Can’t make your Observed run appointment? We try to match the number of 
available Observers (all volunteers) with the number of booked Associates, but 
sometimes we realise things can go wrong.  If you cannot attend your booked 
appointment please let us know.  E-mail the Associate Co-ordinator at any time, or on 
the morning of your appointment please call Jacqui Mesquita-Morris on the front desk 
07706 930 315. 
 
GAM Scorecard 
We thought you might be interested to see what GAM has achieved recently. The table below 
is a summary of our scorecard is doing in comparison with other groups. We receive periodic 
scorecards like the one below for February 2019: 

 
 
About the IAM RoadSmart – Advanced Driver Course 
Course overview:  
Do you want to join a driving elite and be one of the most 
skilled drivers on Britain’s roads? So what can you expect from 
our Advanced Driver course? Sign up and you’ll receive a welcome 
pack and course manual, followed by an introduction to your local 
IAM RoadSmart group of volunteers. Our highly skilled experts, all 
Institute of the Motor Industry (IMI) qualified, will take you through 
a number of observed drives (runs) in your own car. 
 Each session will last about 90 minutes, and you’ll focus on specific skills to 
develop across a wide range of competencies, where you’ll need to demonstrate your 
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newly acquired advanced driving skills such as ‘the system of car control’, observation, 
optimum road positioning, ability to deal with unpredictable road and other road users’ 
behaviour. When you’re ready, you will be recommended for test for test or be 
assessed by GAM. 
 
IAM RoadSmart - Advanced Driver Course - £149 
The course is purchased directly from IAM RoadSmart via their website. Once 
purchased, IAM RoadSmart inform us (GAM), and you are added to our Associate 
Membership. We then contact you and let you know when to start. A part of the fee 
is transferred to GAM in recognition of our role as an approved provider.  
https://www.iamroadsmart.com/courses/advanced-driver-course- 
Entitles the Associate to Observed Runs in their own vehicle during the 
12 months following the date of their first appointment, and includes: 

• the cost of the IAM Advanced Test 
• the first year's membership of the Institute from the date of the first run 
• copy of 'Advanced Driving' course manual 
• Associate membership of the Guildford Group 

 
GAM Management Team – including Officers and Committee 

Members 
 

PRESIDENT Victor Olisa president@guildford-iam.org.uk  
CHAIRMAN Graham Ranshaw chairman@guildford-iam.org.uk  

SECRETARY Paul Whitehead sec@guildford-iam.org.uk  
07860 600477 

TREASURER Michael Tilney treasurer@guildford-iam.org.uk  

CHIEF OBSERVER David Mesquita-Morris chief.observer@guildford-iam.org.uk  
MEMBERSHIP 
SECRETARY 

Neil Fuller memsec@guildford-iam.org.uk  

NEWSLETTER EDITOR Gordon Farquharson editor@guildford-iam.org.uk 
07785 265 909  

EVENTS  
CO-ORDINATOR  events@guildford-iam.org.uk 

07785 265 909 
LOCAL OBSERVER 
ASSESSOR John Panting 07999 338616 

OPERATIONS MANAGER Jacqui Mesquita-Morris 07706 930 315 
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GAM Committee Member at the Class of 2018 event 

 
Some more memories of the Observer’s meeting at 

Renaissance Classic Sports Cars 

              
Graham made it and Alison fancies a new car  
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CONTACT 
•  
•                                                  @IAMgroup  

 
 
 

 
facebook.com/guildfordiam                      

•  
 
GAM Website: www.guildford-iam.org.uk   

(website devised and managed by Guildford Advanced Motorists (GAM). 
 
 
In our next edition of the GAM Newsletter, we can look 
forward to the following and more:  

• Membership update. 
• Report on an IAM RoadSmart Skills day at Thruxton. 
• Member’s letters 
• News from IAM RoadSmart. 
• More technology. 
• Living with an EV including Masters training. 
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And finally some late items from IAM 
RoadSmary HQ 
Get you car ‘beach body ready’ says Richard Gladman 

It’s time to get your car hale, hearty and ‘beach body ready’ in preparation for the 
spring. This week’s tips give advice on getting your car ready for the warmer weather, 
from IAM RoadSmart’s head of driving and riding standards Richard Gladman. 

• Lose weight; clear out 
those coats, boots, 
scarves and bags that 
took up permanent 
residence during the 
winter months. They add 
weight as well as taking 
up space, and surplus 
weight means wasted fuel 

• Cut down on the 
salt; modern cars are 
much less prone to rust 
than their forbearers, but 
corrosion-causing salt from gritted roads can build up under the wheel arches 
and the suspension. Use a hose pipe to flush the wheel arches clean; if you 
have a pressure washer, even better. If not, try washing the arches after driving 
on wet roads – the mud and grit will have softened. The neighbours might think 
you’re peculiar but you’ll reduce the risk of expensive repairs 

• Test your vision; the demister puts a film of grime from traffic fumes on the 
inside of the windscreen which can spread bright sunshine into a blinding glare. 
Get the screen squeaky clean with water and detergent, dry with a microfibre 
cloth and crystal clear vision will be restored. Don’t forget the other windows; 
clean screens rarely mist up so you’ll need the heated rear window far less – 
another fuel saver 

• Keep hay fever at bay; most cars have pollen filters, but they need changing 
periodically to remain efficient. Look in your handbook to find out how to get 
to the filter and if it looks bad, change it now. Some very good after-market 
filters are available online, often with a charcoal layer to filter out pollutants as 
well as pollen 

• Don’t get hot and bothered; air conditioning is a boon as the temperature rises, 
but it contains a special gas which can slowly leak away. If it gets too low, the 
air-con will blow warm instead of cold. Test it by turning the heater control to 
minimum, the heater fan to maximum and make sure the air-con is turned on 
(i.e., not in “eco” mode). If you don’t feel an icy blast after a couple of minutes, 
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the system may need “re-gassing”; a simple job which most garages have the 
equipment to do 

•  

Richard said: “In conjunction with other spring cleaning treat your car, the efforts to 
wash and polish it will last a bit longer now the winter salt has gone. Now is a good 
time to spend a therapeutic Sunday morning tinkering.” 

Location for our GAM Sunday runs: 
Guildford Borough Council Woking Road Depot, Guildford, GU1 1QE 
 
 
 

 
 

 


