


































Visit to Highways Agency Regional Control Centre

Some of you may have attended the interesting talk given by Richard Marlow, a

Highway Agency Officer at the Annual General Meeting last year. 

We followed this up with a visit on Sunday 4th October when thirteen members of

the Guildford Group assembled at the Highways Agency Regional Control Centre

(RCC) at Godstone.

Operating twenty-four hours per day the Centre is staffed predominantly by

Highways Agency Traffic Officers with additional Police Liaison Staff provided by

Surrey Police.

The Operations Manager Jonathan Bagnall gave us an initial briefing. He made the

point that the Highways Agency staff are civil servants and not Police Officers.

They do not have powers of arrest but that said they can order you off the

motorway and they can and do report errant drivers to the police. The area of

responsibility covered by the Centre is the southern section of the M25 (Junction 1

to 15) as well as motorways in Kent (M2 and M20), Sussex (M23) and some in

Surrey and Hampshire (M23, M3, M27, M271 and M275). They also look after a

number of the main trunk roads in the area.

There are fourteen road patrols operating during the day working closely with the

Police and Maintenance Contractors in their Incident Support vehicles, the intention

of the staff in the RCC is to provide rapid response to any incident, which threatens

public safety or is likely to lead to serious congestion. He made the point that

congestion builds up at a rate of one mile per minute but takes on average twenty

minutes per mile to clear. This is why we often come across a traffic queue with no 



obvious cause. The Godstone center was fairly quite as it was a Sunday morning

and we were able to see the main control room. There was an impressive array of

CCTV monitors, touch screen computers and telephone communications. A number

of operators were in contact with stranded motorists whilst we were there.

To assist the Operators they have access to 120+ CCTV cameras throughout their

network and can swiftly monitor 'real time' the progress of incidents and, at times,

anticipate safety requirements such as displaying warning signs to motorists

approaching the affected area. At any time a minimum of eight pictures are

displayed on the large multi-screen but if required the entire display can be

configured to show the image from one. 

The Operators are able to control each camera and to zoom in to specific

locations, found to be useful for monitoring vulnerable drivers who have broken

down. It was quite unnerving just how much could be seen. So be warned 'Big

Brother' is watching! One issue we all commented upon was the matrix signs,

which often seem to be out of date or irrelevant. Apparently they are controlled

from a center in Birmingham and messages take time to filter through and to be

acted upon.

It was an extremely interesting and informative visit and we are very grateful to

Terry Moody for arranging the visit and to Jonathan Bagnall and Nicci Potts for

hosting us so well.



You will all no doubt have seen the familiar St John white ambulances with the

Maltese Cross on the roads and at various events.

When I first joined St John the ambulances were painted black and had bells and

no flashing blue lights. They were very basic with just a stretcher and a first aid box

containing some dressings. I can recall when the division I was a member of took

delivery of their first ambulance. It was a second hand 1940 Bedford. One of the

first trips it did was to collect a patient from Worthing and bring the lady back to

Surrey. Two of our members worked for the then Surrey Ambulance Service and as

they drove up Guildford High Street, the cobbled stones of the road made the rear

doors open. "Oh!" said the lady lying on the stretcher, "I thought it got light all of a

sudden".

Today the vehicles are much more

sophisticated and cost a minimum of

£70,000 each and are equipped with trolley

cots, oxygen, Entonox for pain relief,

Automated External Defibrillators, long

boards and other extraction devices,

suction units, various sophisticated splints

and radios. With such expensive hardware

we need to ensure that the vehicles are

driven well and more importantly our

patients are transported safely to their

destination feeling secure and relaxed.

When I first passed my driving test at seventeen years of age you were taken by

an experienced member of your division for a short drive to ensure you could

change gear and stop the vehicle. If you could do that you were allowed to drive

and transport a patient irrespective of their condition. Your only qualification in

those days was a basic first aid certificate.

Today, members take a First Aid at Work qualification, then move on to become an

Advanced First Aider, then if they wish to work on the ambulances they qualify as a

Patient Transport Attendant which allows them to transport non urgent cases then

on to become an Emergency Transport Attendant where you respond to any

emergency. To transport any patient the driver must be a member of the Institute of

Advanced Motorists. To drive using the siren and blue lights you need to be further

assessed by the South East Coast Ambulance Service. How things have changed.

All for the good I hope you agree. St John crews regularly now assist the statutory

ambulance service

To bring our drivers up to standard it was initially thought we could do this in house. 

The IAM and the St John Ambulance in Surrey

Nowadays, St John ambulances have a lot

of the equipment seen in statutory

ambulances



However, with the large number involved and with a relatively small group of

experienced personnel it was decided we needed to point them in the direction of

Guildford and other Groups of the IAM. We are deeply indebted for the assistance

given by Paul Wallace-Stock, Chairman of the Guildford branch, in making all this

possible.

I hope that if ever you are in need of an ambulance and a St John vehicle arrives

you will feel confident that you will be well looked after and transported safely to

your destination.

Howard Quinnell

County Fleet Manager

St John Ambulance, Surrey

Don't do as I do - Are you guilty?

The Latest IAM report suggest that bad driving behaviour could influence the way

your children drive in future. Children learn from the behaviour of their parents. If

you never wear a seat belt, your child sees it as acceptable, even if you insist they

wear one as they're growing up.

Doing 40 in a 30mph zone, using abusive language towards other drivers and

getting too close to the car in front are all bad habits children can pick up from

parents or other family members at an early age, and can stay with them for life. If

children grow up watching their mum or dad talk, text and email on their mobiles

while driving, they're going to think it's okay to do the same thing.

For young adults, a lack of driver training and a 'blasé' attitude to safety inherited

from their parents could combine to make a particularly lethal combination. This

particular group are the most vulnerable, with almost 20,000 casualties in cars

being 16 to 19 year olds in 2008.

A nonchalant attitude is also transferable to pedestrian behaviour: Young children

are constantly seeking to emulate the behaviour of their parents. If you consistently

cross under a red man, or cross without looking, there is a strong chance your child

will do the same.



Member Information

We Welcome...
Julie Allen, Matthew Arnold, Robert Chantler, Gisela Farmer, Samantha Olliff

Guy O’Malley, Paul Reed, Katherine Richardson, Duncan Savage

Andrew Tweed, Edward Whiffin

Recent Test Passes... 
Holly Barfield, John Bennett, Martin Bennett, David Bond, George Copeman

Nick Good, Chris Hadley, Helen Harper-Smith, Steven McCormick, Allan Morris

C Morris, Carol Norris, Aman Sharma, Gang Wang, P White, Si Wilkinson

Well done for passing your Advanced tests!

Observed Run Stats 2009
Month Numbers Cancelled Failed to Attend Runs 

Booked in Advance Conducted

October 68 15 10 43

November 61 10 15 36

Do try and make your booked run so that we can help more drivers!

And finally...

This becomes effective January 1st, 2010 in ALL Countries.

The National Highway Safety Council has done extensive testing on a newly

designed seat belt.

Results show that accidents can be reduced by as much as 95% when the belt is

properly installed. Please pass on to family and friends.

THIS MAY HELP SAVE A LIFE!



Do you have a friend or relative that would 
benefit from our advice and guidance?

If so, please put them in touch with 
Chris Hughes

Contact details on the inside back page

Please pass on or recycle this newsletter 
once you’re done with it!




